
Do you have a question or concern about a K-12
public school student in Washington?

Call Us or Use Our
Online Intake Form

What is the
topic?

- Discipline- Discipline
- High School Graduation- High School Graduation

- Academic Failure- Academic Failure
- Chronic absenteeism- Chronic absenteeism

-Harassment, intimidation, or-Harassment, intimidation, or
bullyingbullying

-Inclusion for students with-Inclusion for students with
disabilitiesdisabilities

- Post-secondary transition for- Post-secondary transition for
students with disabilitiesstudents with disabilities

-Language access-Language access

We will
connect you

with an
Ombuds. We will provide

information,
referrals, toolkits,
Ask an Ombuds
webinars, and

other resources.

We can help by:
Sharing information

Facilitating problem-solving
with you and/or school

Coaching you through difficult
conversations

We have limited resources as a small state agency of 7 employees.  We are not able to provide direct Ombuds supportWe have limited resources as a small state agency of 7 employees.  We are not able to provide direct Ombuds support
for families with paid education advocates or lawyers.  We encourage families to work with their schools, districts, andfor families with paid education advocates or lawyers.  We encourage families to work with their schools, districts, and
the Office of the Superintendent of Public Instruction (OSPI) to resolve issues at the lowest level possible.  Currently, wethe Office of the Superintendent of Public Instruction (OSPI) to resolve issues at the lowest level possible.  Currently, we
are able to work with families, schools, and community professionals for up to 120 days of support for an individualare able to work with families, schools, and community professionals for up to 120 days of support for an individual

student each fiscal year.  We offer trainings, Ask an Ombuds webinars, and other tools to help get questions answeredstudent each fiscal year.  We offer trainings, Ask an Ombuds webinars, and other tools to help get questions answered
even when we cannot offer an individual phone appointment with an Ombuds.even when we cannot offer an individual phone appointment with an Ombuds.

NO or OEO is not
the best

resource for the
situation.

YES and OEO
could help to

improve family-
school

communiction,
problem-solving,
or outcomes for

the student.

Online: http://www.oeo.wa.gov
Email: oeoinfo@gov.wa.gov
Toll-free phone: 1-866-297-2597 (Interpretation
available)

Contact Us


