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Format

Participants: 

Where are you joining us 
from today? What is one 
thing that you’ve learned 
from young people? (Chat 
box)



History of OEO (Founded by Legislature in 2006)

Our mission: 

We work with families, 
communities, and schools to 
navigate educational 
challenges and increase 
collaborative problem-
solving so that every student 
can fully participate in and 
benefit from public K-12 
education in Washington.



OEO’s Role

We:

• Work statewide in our three roles 
(casework, training, and policy) to 
support students, families, and schools. 

• Are: independent, informal, and 
impartial. We use collaborative 
problem-solving to resolve issues. Our 
work is free and confidential.

• Are not able to: investigate, enforce, 
provide legal advice, or promise certain 
outcomes.

For reference: 
https://oeo.wa.gov/sites/default/files/p
ublic/Working-With-Families.pdf

https://oeo.wa.gov/sites/default/files/public/Working-With-Families.pdf


Short Video about OEO Services

If you’d like to learn more about 
OEO, please check out this 
video later:

https://www.youtube.com/watch
?time_continue=1&v=2PxiSEI9HI
o&feature=emb_logo

https://www.youtube.com/watch?time_continue=1&v=2PxiSEI9HIo&feature=emb_logo


Before Our Discussion

Chat box: When you think 
positively about the future of 
schools, what’s one word that 
you’d like to be able to use?



Our Question Today

How can OEO best use its resources to support 
racial equity, inclusion, and positive outcomes for 
K-12 students?

Please share your idea here: 
https://www.surveymonkey.com/r/OEOStrategicPlanning2020Eng

https://www.surveymonkey.com/r/OEOStrategicPlanning2020Eng


For the Next 20 Minutes: Small Groups

• Invite you to share an idea and discuss with your group

• Can unmute or use the chat feature

• Please remember to record your idea at the SurveyMonkey link, too



Surveys in Other Languages
• English: https://www.surveymonkey.com/r/OEOStrategicPlanning2020Eng

• Arabic: https://www.surveymonkey.com/r/ArabicOEOStrategicPlanSurvey

• Chinese Simplified: https://www.surveymonkey.com/r/ChineseSimplifiedOEOStrategicPlanningInputSurvey2020

• Chinese Traditional: https://www.surveymonkey.com/r/ChineseTraditionalOEOStrategicPlanningSurvey2020

• Korean: https://www.surveymonkey.com/r/KoreanOEOStrategicPlanningSurvey2020

• Russian: https://www.surveymonkey.com/r/RussianOEOStrategicPlanningSurvey2020

• Somali: https://www.surveymonkey.com/r/SomaliOEOStrategicPlanningSurvey2020

• Spanish: https://www.surveymonkey.com/r/SPA_OEOStrategicPlanSurvey2020

• Tagalog: https://www.surveymonkey.com/r/TagalogOEOStrategicPlanningSurvey2020

• Vietnamese: https://www.surveymonkey.com/r/VietnameseOEOStrategicPlanningInputSurvey2020

https://www.surveymonkey.com/r/OEOStrategicPlanning2020Eng
https://www.surveymonkey.com/r/ArabicOEOStrategicPlanSurvey
https://www.surveymonkey.com/r/ChineseSimplifiedOEOStrategicPlanningInputSurvey2020
https://www.surveymonkey.com/r/ChineseTraditionalOEOStrategicPlanningSurvey2020
https://www.surveymonkey.com/r/KoreanOEOStrategicPlanningSurvey2020
https://www.surveymonkey.com/r/RussianOEOStrategicPlanningSurvey2020
https://www.surveymonkey.com/r/SomaliOEOStrategicPlanningSurvey2020
https://www.surveymonkey.com/r/SPA_OEOStrategicPlanSurvey2020
https://www.surveymonkey.com/r/TagalogOEOStrategicPlanningSurvey2020
https://www.surveymonkey.com/r/VietnameseOEOStrategicPlanningInputSurvey2020


Large Group Discussion (Chat Box)

• What themes came up in your discussion?

• How did your ideas change or grow from 
listening to others in the discussion?  



Closing: How to Support You Right 
Now

During this time of COVID-19, how 
can OEO use its resources to 
support you right now? (Chat box)



Contact the Office of the Education Ombuds (OEO)

OEO Web page:

Web: https://oeo.wa.gov/en

OEO YouTube Channel: 

https://www.youtube.com/TheWAEdOmbudsman

Remember to share your idea from today here: 

https://www.surveymonkey.com/r/OEOStrategicPlanning2020Eng

https://oeo.wa.gov/en
https://www.youtube.com/TheWAEdOmbudsman
https://www.surveymonkey.com/r/OEOStrategicPlanning2020Eng
http://go.microsoft.com/fwlink/?LinkId=617172
http://go.microsoft.com/fwlink/?LinkId=623327


OEO’s Next Steps and Gratitude 

Team will meet this summer to review ideas and create 
our 3-year plan to be released by September 1, 2020.

We also invite you to give us feedback on this webinar 
by going to: 
https://www.surveymonkey.com/r/Designing_OEOs_Next
_Strategic_Plan_with_You

https://www.surveymonkey.com/r/Designing_OEOs_Next_Strategic_Plan_with_You
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