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Washington State Governor’s Office of the Education Ombuds (OEO) 
 
The Washington State Governor’s Office of the Education Ombuds (OEO) is an independent state agency that 
helps to reduce educational opportunity gaps by supporting families, students, educators, and other 
stakeholders in communities across WA in understanding the K-12 school system and resolving concerns 
collaboratively.  OEO services are free and confidential. Anyone can contact OEO with a question or concern 
about school. 
OEO listens, shares information and referrals, and works informally with families, communities, and schools to 
address concerns so that every student can fully participate and thrive in our state’s public schools. OEO 
provides support in multiple languages and has telephone interpretation available. To get help or learn more 
about what OEO does, please visit our website: https://www.oeo.wa.gov/en; email oeoinfo@gov.wa.gov, or 
call:  1-866-297-2597 (interpretation available). (English) 
  

ኣመሓዳሪ ግዝኣት ዋሽንግተን Office of the Education Ombuds (OEO፣ ቤት ጽሕፈት ናይ ትምህርቲ 
ዕቝባታት) ኣብ መላእ WA ዝርከቡ ማሕበረሰባት ንዝርከቡ ስድራቤታት፣ ተማሃሮ፣ መምህራንን ካልኦት ግዱሳት 
ኣካላትን ኣብ ምርዳእ ስርዓተ ቤት ትምህርቲ K-12 ኣብ ምርዳእን ስክፍታታት ኣብ ምፍታሕን ብምድጋፍ ናይ 
ትምህርቲ ዕድል ክፍተታት ንምንካይ ዝሕግዝ ናጻ ናይ ግዝኣት ትካል እዩ።  ኣገልግሎት OEO ነጻን ምስጢራውን እዩ። 
ዝኾነ ሰብ ብዛዕባ ቤት ትምህርቲ ሕቶ ወይ ስክፍታ እንተሃልይዎ ን OEO ክረኽቦ ይኽእል እዩ። OEO ይሰምዕ፣ 
ሓበሬታን ሪፈራላትን የካፍል፣ ከምኡ’ውን ምስ ስድራቤታት፣ ማሕበረሰባትን ኣብያተ ትምህርትን ነፍሲ ወከፍ 
ተማሃራይ ኣብ መንግስታዊ ኣብያተ ትምህርቲ ግዝኣትና ምሉእ ብምሉእ ክሳተፍን ክስስንን ንኽኽእል ስክፍታታት ኣብ 
ምዉጋድ ብዘይወግዓዊ መንገዲ ይሰርሕ። OEO ብብዙሕ ቋንቋታት ደገፍ ዝህብን ናይ ቴሌፎን ትርጉም ዘለዎን እዩ። 
ሓገዝ ንምርካብ ወይ ብዛዕባ OEO ዝገብሮ ዝያዳ ንምፍላጥ፣ ብኽብረትኩም ኣብ መርበብ ሓበሬታና ተወከሱ፣ 
https://www.oeo.wa.gov/en፤ ብኢመይል oeoinfo@gov.wa.gov፣ ወይ ድማ ደውሉ፤  1-866-297-2597 (ትርጉም 
ኣሎ)። 

(Tigrinya) 
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