Pardon me, | would like to ask... Xin 16i, t&i muén héi...

: VUi long tam dirng dé ngudri phién dich c6 thé cho t6i biét digu
said. . quy vi vira noi.

e Please pause so the interpreter can tell me what you have

e Please repeat that, | am afraid it was not all covered inthe | * Vuilong lap lai diéu do. Toi e rang do khong phai la tat ca
interpretation. ' nhirng diéu duoc ndi dén trong budi phién dich.

e Could we slow down a bit to be sure the interpreter is able | * Chung ta co thé cham lai mot chut dé dam bao ngudi phién
to give a full interpretation? . dich co thé dich day di ndi dung dugc khong?

e Could you both repeat what you said, one at a time, sowe | * QuY Vi ¢ thé Iap lai diéu quy vi vira néi khdng, tirng ngui
can be sure the interpreter can cover everything? . m@t, dé ching toi c6 thé chac chan rang phién dich vién cé
thé hiéu duoc moi thir?

e | do not understand the interpretation very well. Could we « Tdi khéng hiéu phan phién dich lam. Chiing ta co thé thu xép

try to reschedule with another interpreter? 5 mot phién dich vién khac khong?

Communicating Effectively with Interpretation Giao tiép hiéu qua bang dich vu phién dich

» Schools and districts must provide interpretation when needed to e Cac trurdmg hge va hge khu phéi cung cdp dich vy phién dich khi cén dé giao
communicate effectively with families who request an interpreter. i tiép hidu qua véi nhirng gia dinh yéu cau phién dich vién,

e For interpretation to be effective, everyone involved in the .+ D& cd dich vy phién dich hiéu qua, moi ngudi trong cude tro chuyén phai hop
conversation must cooperate and make time for interpretation. tac va danh thai gian cho ngudi phién dich.

o Use this card as needed during an interpreted conversation to | » Sirdung thé nay khi can trang bui trd chuyén c6 phién dich d& nhan dugc ndi
receive a complete, accurate and understandable interpretation. dung phién dich hoan chinh, chinh xac va dé hiéu.

e Remember, if you do not understand something; ask the person you | « Xin hiy nhé riing, néu quy vi khéng higu digu gi dé, hay yéu ciu nguéi ma

are talking with to explain. The interpreter can interpret your request | quy vi dang néi chuy&n cing gidi thich. Phién dich vién ¢t thé phién dich yéu
for explanation but should not try to answer your questions. ciu cla quy vi 48 duoe gidi thich nhung sé khdng b ging trd Idi ciu hdi cla
L quy i

e If you believe the interpreter is not interpreting correctly, you can ask | * N&u quy vi cho réing phién dich vién khdng dich chinh xéc, quy vi cb thé thu xé&p
to re-schedule with another interpreter. voi mot phién dich vién khac.
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Washington State
Governor's Office of the

Education
mbuds

YouTube: www.youtube.com/TheWAEdOmbudsman . We listen. We inform. We help solve problems.
Phone: 1-866-297-2597 Web: www.oeo.wa.gov
Vitnamese
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Tim chung t6i trén

Tim chang t&i trén
Facebook béng tiéng Anh: @WAEducationOmbuds |
Facebook b&ng tiéng Ty Ban Nha: @OmbudsdeEducacion

Twitter: www . twitter. com/EdOmbuds




